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Art Unit: 3623 

Specification 



1 . The disclosure is objected to because of the following informalities: There are 
blank spaces in the specification on page 1, lines 6-8 and page 13, lines 18-19. Please 
fill in this information. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-15 and 27-28 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Westerkamp et al (US 2002/0026328). 

As per claim 1 , Westerkamp teaches a method for providing supervision over the 
activities of a number of representatives of a business, the method comprising the 
steps of: providing a database (page 3, column 2, line 54), each of the number of 
representatives recording his/her activities in the database (page 7, column 1, lines 14- 
19); providing a number of reports, each report defining a number of unacceptable 
activity parameters (page 5, column 2, paragraph 2); running the number of reports 
against the database, each report checking the recorded activities of each 
representative against the number of unacceptable activity parameters defined in the 
report (page 7, column 2, paragraph 2); and providing a listing of alerts for only those 
activities in the database that fall within the unacceptable activity parameters defined in 
the number of reports (page 3, column 2, paragraph 1). 

As per claim 2, Westerkamp teaches a method wherein the number of unacceptable 
activity parameters can be changed by a user or representative charged with the 
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supervision of the activities of the number of representatives. (Westerkamp's system is 
a method to manage the patient account life cycle (page 2, column 2, paragraph 3) 
therefore it would be deemed necessary to have the ability to make changes to the 
parameters of the reports in order to facilitate the management of it.) 

As per claim 3, Westerkamp teaches a method wherein selected reports are run 
against the database in a batch mode during off peak hours. (Westerkamp teaches a 
"day end report" as noted in Figure 4a and this would constitute an off peak time. It is 
also noted that it is well known at the time of the invention to print or run reports during 
off peak hours to minimize the "load" on the database. ) 

As per claim 4, Westerkamp teaches a method wherein selected reports are run 
against the database at a preset interval. (Figure 4a depicts reports being run at a 
preset interval (at the end of the day)). 

As per claim 5, Westerkamp teaches a method wherein selected reports are run 
against the database when a representative performs a predetermined function. 
(Figure 2 depicts a Control Report being run once a Flashpoint is completed.) 

As per claim 6, Westerkamp teaches a method of storing the listing of alerts in the 
database. (Page 8, column 2, #18 discloses the database manager unit generating the 
alert. Therefore, in order to generate the alert it would have to be stored in the system 
prior to sending it.) 

As per claim 7, Westerkamp teaches a method of performing follow up activity for 
selected alerts; and recording the follow up activity for the selected alerts in the 
database. (See Figure 2, once the alert is sent it triggers a flashpoint and once that is 
complete, it triggers a report. All this information is stored in the database.) 

As per claim 8, Westerkamp teaches a method of assembling a listing of alerts that 
were generated during a predetermined previous time period. (See Figure 4a notes a 
day end report, which would contain the alerts and they would be from a predetermined 
previous time.) 

As per claim 9, Westerkamp teaches a method of identifying selected alerts using a 
search function. (It is noted that since the system is a database and it is well known at 
the time of the invention that databases can be searched that this is already disclosed 
by Westerkamp (page 3, column 2, line 54).) 

As per claim 10, Westerkamp teaches a method of providing compliance related 
materials to a user.(Compliance information is provided in the form of "a set of 
standards as part of the performance measures" as noted on page 6, column 1, 
paragraph 2.) 



Application/Control Number: 09/917,447 
Art Unit: 3623 



Page 4 



As per claim 1 1 , Westerkamp teaches a method of recording when the user views or 
access the compliance related materials. (See page 6, column 1, paragraph 2) Once 
the alert is viewed, as in claim 1 1 above, it marks the end of the Patient Contact Phase 
which is recorded in the database) 

As per claim 12, Westerkamp teaches a method comprising the step of accessing one 
or more entries in the database that correspond to a selected alert. (See page 6, 
column 1 , paragraph 2) Staff views the alerts (which are related to the compliance 
material).) 

As per claim 13, Westerkamp teaches a method for providing supervision over the 
activities of a number of representatives of a business, the method comprising the 
steps of: providing a database (page 3, column 2, line 54), each of the number of 
representatives recording his/her activities in the database (page 7, column 1, lines 14- 
19); providing a number of reports, each report defining a number of acceptable activity 
parameters (page 5, column 2, paragraph 2); running the number of reports against the 
database, each report checking the recorded activities of each representative against 
the number of unacceptable activity parameters defined in the report (page 7, column 
2, paragraph 2); and providing a listing of alerts for only those activities in the 
database that fall outside of the acceptable activity parameters defined in the number 
of reports (page 3, column 2, paragraph 1, since anything that is outside the 
acceptable area in within the unacceptable area.) 

As per claim 14, Westerkamp teaches a method for providing a report used by a 
supervisor for supervising the activities of a number of representatives of a business, 
wherein each of the number of representatives records his/her activities in the 
database, the method comprising: identifying one or more unacceptable activities; 
defining one or more unacceptable activity parameters for detecting the one or more 
unacceptable activities when the report is run against the database; (In order for the 
report to be run as mentioned, in Westerkamp (page 7, column 2, paragraph 2), a 
parameter would have to have been identified and defined) determining which of the 
unacceptable activity parameters can be changed by the supervisor, resulting in one or 
more changeable activity parameters; and generating the report, the report including 
the one or more unacceptable activity parameters including one or more of the 
changeable activity parameters. (It is noted that the report criteria can be edited by one 
with the proper authority since the intent of Westerkamp's system is a method to 
manage the patient account life cycle (page 2, column 2, paragraph 3) therefore it 
would be deemed necessary to have the ability to make changes to the parameters of 
the reports.) 

As per claim 15, Westerkamp teaches a method wherein the report is adapted to 
provide an alert for those activities in the database that fall within the unacceptable 
activity parameters defined in the report. (See page 3, column 2, paragraph 1.) 
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As per claim 27, Westerkamp teaches a method for providing a report used by a 
supervisor for supervising the activities of a number of representatives of a business, 
wherein each of the number of representatives records his/her activities in the 
database, the method comprising: identifying one or more acceptable activities; 
defining one or more acceptable activity parameters for detecting the one or more 
acceptable activities when the report is run against the database (In order for the report 
to be run as mentioned in Westerkamp (page 7, column 2, paragraph 2), a parameter 
would have to have been identified and defined); determining which of the acceptable 
activity parameters can be changed by the supervisor, resulting in one or more 
changeable activity parameters; and generating the report, the report including the one 
or more acceptable activity parameters including one or more of the changeable 
activity parameters. (It is noted that the report criteria can be edited by one with the 
proper authority since the intent of Westerkamp's system is a method to manage the 
patient account life cycle (page 2, column 2, paragraph 3) therefore it would be 
deemed necessary to have the ability to make changes to the parameters of the 
reports.) 



As per claim 28, Westerkamp teaches a method wherein the report is adapted to 
provide an alert for those activities in the database that fall outside of the acceptable 
activity parameters defined in the report. ((See page 3, column 2, paragraph 1) If it falls 
within the acceptable area, it must be outside the acceptable area.) 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5 . Claim 16-18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Westerkamp et al in view of Anderson et al (US 2004/0158524). 

As per claim 16, Westerkamp teaches having a customer database that can generate 
various reports, but does not explicitly teach the connection to the customers as being 
through a broker. Anderson teaches a database (Figure 2) system capable of 
generating reports (page 1 , column 1 , paragraph 3) that is targeted to the financial 
services industry (page 1, column 1, paragraph 1) where a financial services provider 
(page 1 , column 1 , paragraph 3) is used to provide a connection of customers to the 
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information they need. Anderson is an analogous art for the purpose of connecting 
customers through brokers in the financial services industry such that it will expand the 
means by which customers can participate in financial transactions. 
Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the database system as taught by Westerkamp for the 
financial services industry as taught by Anderson since such a modification would 
improve the database with a financial services provider (or broker) by providing 
additional information to its customers. 

As per claim 17, Westerkamp does not explicitly teach specific account data, however, 
Anderson teaches a method wherein the database includes account data for a number 
of customers of the financial services firm, the account data including the date of birth 
of the customers. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the database system as taught by Westerkamp 
with those financial service provider features as taught by Anderson since such a 
modification would provide the database with financial information for providing a 
means to improve financial transactions. (Financial information includes but is not 
limited to an account number as per claim 8). 

As per claim 18, Westerkamp does not explicitly teach the recording of trades by 
representatives, however, Anderson teaches a method wherein one of the activities 
recorded by each representative is each trade made by the representative on behalf of 
a customer. (In figure 4 Anderson teaches the role of the financial services provider 
with respect to their activity being recorded for each trade. It would have been obvious 
to one of ordinary skill in the art at the time the invention was made to modify the 
database as taught by Westerkamp with the financial services features as taught by 
Anderson since such a modification would have provided a means for improving the 
financial transaction process.) 

6. Claims 19-26 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Westerkamp in view of Gilbert (US 2002/0174043). 

As per claims 19-20 and 22-26, Westerkamp teaches having a customer database 
which can generate various reports, but does not explicitly teach specific unacceptable 
activities of: too much trading by older customers, date of birth and number of trades, 
date of birth on or before the parameter and exceeds the number of trades parameter, 
a margin balance that is too large relative to the equity value, too many Annuity 1035 
exchanges, too much trade activity in discretionary accounts, and having too many 
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unacceptable activities in a set time period. Gilbert teaches user-configurable (page 1, 
column 1, paragraph 5 and page 3, column 1, paragraph 1 and page 4, column 1, 
paragraph 4)) financial instrument which uses information from a customer database to 
generate reports and assist with financial trading activities (See Figures 1, 2 and 3). 
Gilbert is an analogous art for the purpose of providing a database system for 
monitoring financial transactions where the use of unacceptable activities parameters 
will help reduce the risk of the financial investment firm. Therefore it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify the 
database of Westerkamp to be capable of processing financial information to provide a 
custom-designed report that would allow for the segregating of unacceptable activities. 

As per claim 21 , Gilbert teaches a user-configurable system (page 1 , column 1 , 
paragraph 5) wherein both the date of birth parameter and the number of trades 
parameter can be changed by the supervisor (since the reports generated are 
designed by the user it is understood that they can be changed depending up on the 
user's preference (page 3, column 1 , paragraph 1 and page 4, column 1 f paragraph 
4)). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Linda Morawski whose telephone number is 571-272- 
6931. The examiner can normally be reached on Monday through Friday, 8:00 am to 
5:00 pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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